Flathead Trainer and €ducator Consortium

The Flathead Trainer and Educator Consortium is open to all Flathead Valley workplace learning
and performance professionals. Changes in the Flathead work environment are providing an exciting

Member Information Dheets

opportunity to join forces and strengths for the greater good of the community.

The consortium is a group of collaborative individuals who are committed to providing training and
education to help Flathead Valley businesses respond to change and obtain high-quality results.

The following individuals have provided information sheets detailing their experience and expertise.
Please feel free to review the information sheets and contact any of the members for additional

information.

To learn more about the consortium or for general questions, please contact Kristin Donahue or Kelly

Harris. Thank you.
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Kichard Griffin
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Dru Jackman

Rebecca Johns
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Flathead Trainer and €ducator Consortium

Information Sheet

Name: Address:
Cindy Carpenter Business Services, Inc. P.O. Box 2681

Kalispell
Phone: Fax:
406-871-2574 and 406-857-3630 406-857-3632
Email: Website:
ccarpenter@centurytel.net

Describe the services you provide:

Variety of business services to include coaching, mentoring, leadership mentoring, various types of training,
business troubleshooting, interviewing skills, business writing and communications, focus group facilitation,
performance evaluations, job descriptions, conflict resolution, customer service, payroll/billing and mystery
shopping.

Describe any relevant education, experience, or background:

University of Montana graduate — Business Education

SPHR certification — Senior Professional in Human Resources
20 + years experience in financial services industry

10+ years experience as Human Resource Manager

Family business owner

List any areas in which you have specific expertise or focus:

Human Resource expertise
Customer service

Coaching for individuals and teams
Focus group facilitation

List any specific topics or presentations that you give:

Customer service seminars and training
Business writing and communications
Performance evaluations

Hiring right the first time

Who should call you?

Other information:
Cindy provides a healthy combination of training, education, business ownership and actual workforce experience
as a foundation for client services.
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Information heet

Name: Ned Cooney Address: PO Box 2202
Bigfork, MT 59911

Phone: 406/212-7242 Fax: Call ahead please

Email: ncooney@montanasky.us Website: www.ascentstrategy.com

Describe the services you provide:
e Organizational planning, strategic planning, community planning
Meeting and retreat facilitation
Development of vision, mission, values, and group consensus on their direction and focus
Consulting with executives and board members to improve performance
Funding research and grant writing

Project management

Describe any relevant education, experience, or background:

e Served as Executive Director of two nonprofits, 13 years of nonprofit staff work
Masters degree in Social Work
Served on numerous nonprofit boards, associations, and statewide coalitions
Instructor in certificate program in nonprofit management
Founder and organizer of regional conference for nonprofit leaders

List any areas in which you have specific expertise or focus:
e Nonprofit management and leadership
Board/staff relationships
Community consensus-building
Planning, program development
Creating mission, vision and values for an organization
Starting a nonprofit (including guidance on the IRS process)
Developing funding strategies with nonprofits

List any specific topics or presentations that you give:
e Board/Staff Relationships
e Strategic Planning — Preparing the Organization
e Evaluation and Outcome Measurement Basics
o Developing Boards of Directors

Who should call you?

Board members

Nonprofit executives or staff
Community leaders

Public agencies

Community groups

Other information:
I mostly work as a facilitator and consultant, but can provide training workshops if my expertise is applicable.



mailto:ncooney@montanasky.us
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Information Sheet

Name: Address:

Kristin Donahue

Employment Dimensions Consulting PO Box 3043; Kalispell, MT 59903
Phone: Fax:

406-270-8170 406-257-2844

Email: Website:

kbdonahue @employment-dimensions.com www.employment-dimensions.com

Describe the services you provide:

Human Resources consulting and customized training with a focus on employee engagement and retention.
Some examples include:

Policies, employee handbooks, performance appraisals, and job descriptions

Training programs for supervisors and employees (see topics below)

Group facilitation, strategic planning, and team-building

Employee surveys — design, administer, compile, and report feedback

Development of reward and recognition systems

Management coaching — help individuals identify and implement behavior changes

e General human resource and education advisement

Describe any relevant education, experience, or background:
e Master’s degree in Human Resource Development from Colorado State University
e Bachelor's degree in Liberal Arts and Social Sciences from Colorado State University
¢ Adjunct faculty member at Flathead Valley Community College, Continuing Education
e O+ years of varied Human Resource experience (companies ranging from 2000-3000 employees)
e Certified Thomas Concept facilitator and HumaNext presenter

List any areas in which you have specific expertise or focus:

| am passionate about employee retention and engagement! | believe that in order for a company to
maximize their potential, they must genuinely care about their employees and communicate this caring
through their efforts to engage their workforce.

List any specific topics or presentations that you give:
Willing to customize training on any employee- or HR-related topic. Specific presentations include:
¢ Diversity (will meet requirements for annual harassment and discrimination training for supervisors)
e Creativity and Innovation
¢ Retention Realities — 10-part series on retention topics including communicating with employees,
providing growth opportunities, employee appreciation, employee feedback, and strengthening
morale)
e Emotional Intelligence
e Critical Conversations (tools to handle challenging supervisory communications)
e Cross-Cultural Communication
e Generations in the Workplace
Many more, but I'm out of room. Please contact me for a more complete list.

Who should call you?

My work is most relevant for companies who would like help implementing or improving their human
resource function, companies who want to analyze and reduce their employee turnover, and companies who
want to differentiate their business from the competition.

Other information:
Can provide testimonials and references from past clients. Willing to meet for initial assessment free of
charge.
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Name: Address:
Kari Gabriel Flathead CARE
PO Box 370; Kalispell, MT 59903

Phone: Fax:
406-751-3970 (o) 406-249-7800 (c)

Email: Website:

gabrielk@sd5.k12.mt.us

Describe the services you provide:

Research - positioning, brand, generational media preferences, enrollment management, and referendum
research, as well as climate reviews, environmental scans, multigenerational research & strategy.
Communications Counsel - marketing planning & implementation image management, public relations, media &
crisis counsel & referenda planning.

Creative Media Development - a full range of print and advertising design services, as well as complete video
and production capabilities.

Web Analysis & Implementation - site review for its technical, graphical and content issues, as well as web
administration process, web planning, site development and implementing content management systems (CMS).
Communications & Publications Audits - complete assessment of marketing process, marketing plan, and media
options, along with a review of the communication materials.

Describe any relevant education, experience, or background:

More than twenty-five years of progressive experience as a public relations and media relations practitioner, and
have also worked as a community college public information officer, and as an adjunct instructor and guest
presenter/lecturer. Accredited in public relations, Masters Degree in Technology Education, and B.S. in Political
Science. Currently work for Interact Communications providing public relations, government relations, and
marketing expertise to clients and the company.

List any areas in which you have specific expertise or focus:

Generational differences in the workplace, marketing, public relations, advertising, media relations, issues
management. Also do focus group planning, implementation & facilitation, and departmental/organizational
reorganization.

List any specific topics or presentations that you give:
Generations in the Workplace, Generational Marketing Inside Out, Navigating the Political Waters, The
Multigenerational College.

Who should call you?

Any organization needing an all-staff presentation/professional development session, or in-house training, or any
business or individual in need of an accredited communications practitioner with 20 years of expertise in the private
and public sector.

Other information:

Member of the Public Relations Society of American (PRSA) and the Montana PRSA Chapter, and spent four years as
a board member for the National Council for Marketing & Public Relations (NCMPR). Serve as the Montana Delegate
to the PRSA Assembly, and on the PRSA Accreditation Marketing Committee. Elected to the Kalispell City Council.
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Name: Address:

Richard Griffin 312 Northridge Dr.
Kalispell, MT 59901

Phone: Fax:

406-257-4122 406-257-4213

Email: Website:

sitka@digisys.net

Describe the services you provide:
Management counseling and mentoring.
Leadership training.

Customer Service analysis and training.

Describe any relevant education, experience, or background:

I have trained and mentored many managers.

I have investigated and offered positive change for many businesses.
I have conducted Leadership training in several states and Canada.

List any areas in which you have specific expertise or focus:
Leadership training, business investigations, management training, customer service training and employee
mentoring.

List any specific topics or presentations that you give:

Leadership skills needed today in a changing world.
Management skills that are effective.
How to improve customer service performance.

Who should call you?

Colleagues who want to partner in programs and projects of mutual interest.

Other information:
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Name: Address:
Kelly Harris, President PO BOX 10172, Kalispell, MT 59904
Performance Solutions Consulting Services, LLC

Phone: Fax:
406/249-4548
Email: Website:

kharris@performance-solutions.net

Describe the services you provide:

Organizational development, working with groups and individuals at all levels to improve performance, motivation,
engagement and interpersonal relationships.

Describe any relevant education, experience, or background:

20 years experience in training and organizational development. Certified by Achieve Global and Development
Dimensions International (DDI). Proficient in American Sign Language, some Spanish. Strong supporter of volunteer
work in the community.

List any areas in which you have specific expertise or focus:

Cultivating organizational culture, leadership, communication, individual development, embracing diversity.

List any specific topics or presentations that you give:
Series and individual workshops on:
Cultivating Culture, Leadership, Performance Management, Guest Service, Harassment and Discrimination

Awareness, Management Essentials

Please contact me for specific modules in each series.

Who should call you?

Businesses or organizations (both for profit and non-profit) that desire an improved internal environment and
group/individual interactions resulting in greater productivity, increased morale and a place in the community as an
employer of choice.

Other information:

Experienced in developing custom programs to meet individual needs.
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Name: DruJackman, ACC Address: PO Box 741 Whitefish, 59937
Phone: 406.862.2400 Fax: 406.862.7051
Email: info@solutionsbydru.com Website: www.solutionsbydru.com

Describe the services you provide:
Personal and professional Coaching. “Shift Your Focus”

Describe any relevant education, experience, or background:

Graduated with Certification from the Academy for Coaching Excellence in Sacramento, CA
Credentialed by the International Coaching Federation (ICF)

Additional coursework in Group Coaching

Volunteer Coach for the United Nations World Food Program

13 years in Television Production working with various personalities and challenges

BS from Northwestern University

List any areas in which you have specific expertise or focus:

Working with women in transition
Working with teens
Financial Coaching (adults, teens, families) using the “Energy of Money”

List any specific topics or presentations that you give:

“Energy of Money” Book Study

“Making Meetings Effective”

“Getting Organized”

“Time Management”

“Aligning Who You Are With What You Do”

“It’s All About You” (a workshop for women with Marge Fisher and Jane Latus Emmert)

Who should call you?

Anyone who finds themselves “stuck”, “overwhelmed”, lacking the support and tools they need to move forward in
their professional/personal life. Knowing that what they are doing isn’t working, but wanting something different —
looking to make their goals a reality.

Other information: Complimentary 45-minute session offered to anyone with an interest.
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Information Sheet

Name: Address:
Rebecca Johns CPCC
Phone: 406-837-2029 Fax: 406-837-6421
Email: Website:
rjohns@aboutmontana.net

Describe the services you provide:

Personal & Professional Development Coaching: | provide personalized support to individuals and groups through a
combination of workshops, individual coaching sessions, resource materials, and customized goal setting. | do staff
development & group facilitation in the areas of: teambuilding, effective communication, and creating partnerships
in the workplace that enhance productivity and climate.

Describe any relevant education, experience, or background:

25 years teaching in public education, 15 years consulting & training in higher education including Utah State
University, University of Montana, and continuing education classes at Flathead Valley Community College.

5 plus years as a Certified Professional CoActive coach trained and certified by the internationally renowned
Coaches Training Institute. | have also received training with The University of Minnesota Center for Spirituality &
Healing Purpose Project, Certification in Spiritual Intelligence Assessment through Conscious Pursuits, Inc., entire
curriculum Lucid Living Coaches Training.

I have trained nationally for over 15 years in a wide range of settings with diverse audiences in education, public
health, healthcare, non profit organizations, and small business staff development.

| am a member of the University of Minnesota Center for Spirituality and Healing Purpose Guild,

Board member for Edges Coaching Community, Association for Spirit at Work, Spiritual Intelligence consulting
forum, and have trained & coached in a variety of non profit agencies.

List any areas in which you have specific expertise or focus:

Interpersonal skill development, emotional intelligence in the workplace, team development,

spirituality in the workplace, work life balance, and personal development coaching from the

inside out. My experience personally as well as professionally allows me to provide uniquely personalized
presentations and coaching.

List any specific topics or presentations that you give:

All of my presentations are customized based on in depth interviews with the participants requesting support.

Who should call you?

Successful people and organizations who are willing to take it to the next level personally and professionally.

Other information:
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Name: Address:

Allison McCarthy 551 N Juniper Bay Rd
Somers, MT 59932

Phone: Fax:

406-857-3758 406-857-3758

Email: Website:

dennismc@bresnan.net

Describe the services you provide:

General management and supervisory level consulting and training.
Technical training in Microsoft Office applications.
Both one-on-one and group training available.

Describe any relevant education, experience, or background:

25 years experience (companies include Procter & Gamble, Pentagon Federal Credit
Union, First Interstate Bank, and small businesses)

Adjunct faculty member at FVCC
Certified Microsoft Office Expert
BA, University of Cincinnati

List any areas in which you have specific expertise or focus:

My focus is on helping employers and employees learn strategies to define and solve
business issues including: project planning and implementation, resolving conflict,
time management, and other challenges.

List any specific topics or presentations that you give:

Leadership

Conflict Resolution

Supporting Change

Time Management

Windows, Word, Excel, Outlook, and PowerPoint training at all levels
(1.5 and 3 hour classes)

Who should call you?
Any business that is interested in providing employees with high energy, dynamic,
and fun training opportunities.

Other information:
References and testimonials available on request.
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Name: Ed Reiner Address: EdReiner.LifeSuccessConsultants.com

LifeSuccess Consultants

Phone: 406-249-0349 Fax: 206-337-0697

Email: EdReiner@LifeSuccessConsultants.com Website:
EdReiner.LifeSuccessConsultants.com

Describe the services you provide:

We have found that with most business and personal trainings there’s a missing piece of the puzzle. Most trainings
will tell you all the stuff you need to KNOW. You’ll get systems, techniques, processes and so on. You get lots of
things to DO — lists, schedules, plans, but the connective piece that puts it all together and makes it work successfully
is left out.

It's how you THINK. How you think about yourself, your business, customers, employees, the "competition", the
economy and even about the universe. What goes on in your mind completely determines the degree of your success.
There are natural laws of this universe and about thinking that anyone can learn, and these laws determine how
certain kinds of thinking produce certain outcomes. We're not taught these laws, though, at least not in the schools |
went to. And they're not taught in most business training, either.

But by learning about these natural laws and how to apply them in your business and personal life you could create
the success you desire and deserve.

The variety of in-person seminars, webinars, workshops, and one-on-one coaching programs we offer are helping -
and affecting - hundreds of thousands of lives on this planet.

Describe any relevant education, experience, or background:
Bob Proctor/LifeSuccess has been in the personal/corporate development and growth industry for the past 40 years.
We are a global organization working with and helping corporations and individuals all over the world.

List any areas in which you have specific expertise or focus:
The mind, how it operates and controls the way we act and behave and literally produces the results we get in life.

List any specific topics or presentations that you give:
e Think and Grow Rich Free 10 week Book Study
e Goal Achiever
e Winner’s Image
e Mission in Commission
e Success Puzzle
e BornRich
e Science of Getting Rich

Who should call you?
Anyone feeling stuck, anyone wanting to unlock all of the previous trainings that they have had and not been able to
implement. Anyone wanting to improve the results they get.

Other information:
Register online at http://FinallyControlYourDestiny.com for a Free 50 minute recorded webinar.
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Name: Nan S. Russell Address:
Founder, MountainWorks Communications (MWC) MountainWorks Communications LLC
P.O. Box 1327
Whitefish, MT 59937
Phone: 406.862.0820 Fax: 406.862.0860
Email: nan@nanrussell.com Website: www.nanrussell.com
www.mountainworkscommunications.com

Describe the services you provide:

Overall: MountainWorks Communications (MWC) is dedicated to helping organizations build an aligned and thriving
culture with enhanced bottom-line results, and engaged and motivated staffs. As such, MWC is also dedicated to
helping people bring the best of who they are to the world, realize their dreams, and live their life’s potential. Bringing
these two elements together is MWC’s strength. In the bigger scheme of things, we believe it’s only when we’re all
winning, that we all win.

Specific Services: (available nationally):
e Keynote and motivational speaking services by Nan Russell
e Culture development workshops, consulting, and coaching for leaders
e Staff development programs (e.g. Winning Ways)
e Staff development consulting and customized services
e Communications (newsletters, articles for your publications, teleseminars, various products and
communications services)
e Motivational seminars for individuals and groups
e Private mentoring

Describe any relevant education, experience, or background:

As the architect and influence leader of a culture transformation of 10,000 employees, and a former Vice President of
multi-billion dollar QVC, with over twenty years in management, Nan Russell has held executive positions in human
resources, communication, marketing and line management, including heading a new subsidiary, the launch of which
was reported in both the Wall Street Journal and USA Today. Nan offers real-world perspectives and insights of what
does and doesn’t work at work. She holds a B.A. from Stanford University and a M.A. from the University of Michigan.

Returning to her native state in 2002, Nan is passionate about helping Montana organizations build winning cultures
and helping individuals live their life’s potential. In 2006, Nan founded MountainWorks Communications LLC to focus
on those goals. More about Nan and her work can be found at www.nanrussell.com.

List any areas in which you have specific expertise or focus
Winning Cultures

Winning Behaviors

Employee Engagement

Employee Motivation

Leadership Strategies

Vision & Values

Effective Communication

Building Trust

Supervisory Training & Development
Leadership Development

Start ups



mailto:nan@nanrussell.com
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Achieving Results
Living Your Potential
Achieving Life Dreams

List any specific topics or presentations that you give:
A Sampling of Presentations (see also www.nanrussell.com):
e Hitting Your Stride: Bringing the Best of Who You Are to Your Work
e 8 Uncommon Practices That will Change Your Results
e How to Create Your own Workplace Luck
e 10 Ways to Be Winning at Working
e Staying Away from the Dark Side: Developing Political Savvy
e LUGQA 'ff 1 02dzi ,2dzY LGQA b2i 'o2dzi |, 2dz
e Laying Golden Eggs: Developing a Winning Culture
e The New Workplace Currency
e The Business of Trust
e 5 Ways to Increase Your HR Effectiveness
e The Stories You Tell and Effective Communication
e Leading the Way
e 21% Century Leadership
e 5 Secrets to Organizational Effectiveness

Who should call you?
Anyone who wants to:
e Turn unengaged employees into passionate contributors
e Improve their bottom-line results and/or grow their business
e Reduce turnover and absenteeism
e Expand motivation, accountability and staff effectiveness
e Create a winning culture
e Enhance recruitment results
e Increase staff creativity, ideas, involvement
e Reduce employee headaches
e Develop supervisory and management staffs;
e Increase their leadership effectiveness
e Commit to their own personal growth and development
e Build their career potential and performance effectiveness
e Realize their dreams
e Actualize their potential

Other information:

Author of two books:

Hitting Your Stride: Your Work, Your Way (January 2008)

Nibble Your Way to Success: 56 Winning Tips for Taking Charge of Your Career (March 2007)

Weekly Radio Host of & 2 2 NJ|  adn abtSIRdaBid.net
Syndicated columnist: Winning at Working (available as a free eColumn at www.nanrussell.com)

Professional Memberships:

NSA - National Speakers Association

SHRM - Society for Human Resource Management

IABC - International Association of Business Communicators
ASTD - American Society for Training & Development
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Name: Michelle Skaletski-Boyd Address: PO Box 3075, Columbia Falls, MT 59912
Inspirational Writer, Trainer and Speaker

Phone: 406-892-0557 Fax: n/a

Email: mskaletski-boyd@soul-felt.com Website: http://www.soulfelt.com

Describe the services you provide:

| assist others in fully connecting to their Higher Self. | conduct inspirational keynotes, workshops, teleseminars, 1-
on-1 consulting and topics centered on spirituality in the workplace. My personal mission is to help individuals and
businesses become more aware of their authentic selves so they can live in the light.

Describe any relevant education, experience, or background:

Published Writer. Certified in Accelerated Learning for whole body learning and higher retention. Workshop
trainer for FVCC. Independent contractor for Fred Pryor/CareerTrack.

List any areas in which you have specific expertise or focus:

Creating Soul-Felt Connections thru Meditation, Finding Inner-Balance thru Visualization and Affirmation

List any specific topics or presentations that you give:
e Enlightenment to Employee Engagement

e  Full-Circle Mentorship

e Connect to your Higher-Self
e Coaching with Team-Spirit
e Divine Customer Service

e Living on Purpose

e Tactfully Speaking

And many more...

Who should call you? Anyone in need of a little inspiration J

Other information:

This is not at all about religion. This is about getting in touch with your Higher Self... that small voice from within.
The piece of your Self that points toward your path and your purpose and the one that brings meaning to your life.
PLEASE VISIT Q&A SECTION OF THE SOUL-FELT WEBSITE FOR MORE INFORMATION
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Name: Address:
Jodi Smith Flathead Valley Community College

777 Grandview Drive, Kalispell, MT 59901
Phone: (406) 756-3833 at work Fax: (406) 756-3351

(406) 387-4453 at home
(406) 270-5478 cell phone

Email: jsmith@fvcc.edu Website: www.fvcc.edu

Describe the services you provide:
For the business community:
e Business and computer workshops, non-credit
Contract and customized training
e Montana Superhost Statewide Customer Service Training
e 13-seat computer lab
For trainers and workshops:
e Marketing
e Registration
e Coordination of facilities preparation
e Training activities books

Describe any relevant education, experience, or background:

Masters in Education in Human Resource Development from

Peabody College at Vanderbilt University

5 years human resource generalist work in records, recruitment and training with Vanderbilt University and Medical
Center

2 years in human resource generalist work with Glacier Bancorp, Inc.

7 years in workforce training coordination with Flathead Valley Community College

List any areas in which you have specific expertise or focus:
| do, sometimes, provide my own training or facilitation as needed or appropriate.
e Training and development
e Human resource processes (not legal)
e Some supervisory training
e Professional Savvy
e Customer Service

List any specific topics or presentations that you give:
e Transfer of Training
e Interviewing skills, basic time management, Superhost customer service, professional savvy

Who should call you?
e A person interested in teaching in partnership/offering their classes through FVCC
e A business needing customized training for their staff
e A community member or business wanting to provide suggestions to FVCC for programming
e Someone wanting information about any aspect of the College but does not know who to call

Other information:



mailto:jsmith@fvcc.edu
http://www.fvcc.edu/

Flathead Trainer and €ducator Consortium

Information Sheet

Name: Address:
Debbie Snellen 150 Ridge Run Dr.
President/Owner Whitefish, MT 59937
Business Class

Phone: Fax:

862-3172 862-3172

Email: Website:
dsnellen@ebusinessclass.com www.ebusinessclass.com

Describe the services you provide:

| provide practical and relevant programs for organizational performance improvement. |
offer workshops, seminars, and facilitate retreats. | specialize in programs for
organizational communication, teambuilding, management development, leadership,
thinking styles, and strategic planning.

Describe any relevant education, experience, or background:

e B.S. Education from the Honors Division of the College of Education at the University
of Missouri

e M.A. Communication with emphasis in Organizational Communication from the
University of Missouri

e 20 years as President/Owner of Business Class serving clients nationwide and in
Canada

e Current faculty member for the U.S. Chamber of Commerce Institute for
Organization Management

o Level Il Certified Practitioner for the Herrmann Brain Dominance Instrument since
1994

e Currently serving on the Curriculum Committee for the U.S. Chamber Institute for
Organization Management and the Education Committee for the National
Association of College Stores

e Author of more than 70 published articles on the topics listed below

e Member International Society for Performance Improvement

e Member of the Kalispell Area Chamber of Commerce

e Nationally recognized speaker for conferences and meetings
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List any areas in which you have specific expertise or focus:

e Organizational communication
e Leadership

e Management development

e Creative thinking

e Strategic planning

e Thinking styles

e Customer Service

e Team building

List any specific topics or presentations that you give:

All of my workshops are custom designed to meet the needs of the client, however, a
partial list of topics recently presented can be found on my website
www.ebusinessclass.com. If your needs fall in the areas listed above, we can do it!

Who should call you?

Business owners, managers, supervisors
Non-profit directors, managers, supervisors
Associations

Chambers

Other information:

Over the past 20 years, Business Class has developed a nationwide reputation for
excellence in providing programs for organizational performance improvement. Most of
our clients are repeat clients. Deb’s programs can be presented for three or three
hundred. Please do not hesitate to call for more information on the services provided!
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Name: RiversQuest Consulting Address: 29282 Chipmunk Court
Jeannine Wirth

Phone: 291-0995 Fax:

Email: jwirth@riversquest.com Website: www.riversquest.com

Describe the services you provide:
Coaching, training and program development to increase employee retention, increase customer satisfaction and
maximize human capital in organizations

Describe any relevant education, experience, or background:

M.S. Transportation Engineering from Northeastern University

30 years experience as a civil engineer in the transportation industry
15 years coaching and training civil engineers

List any areas in which you have specific expertise or focus:
Developing Individual Career Development Plans
Identifying and defining core competencies

Teamwork skills and enhancement

Coaching women to succeed in a male dominated industry

List any specific topics or presentations that you give:
Project Management skills

Delegation

Listening

Time and Energy Management

Personal Accountability

Who should call you?
Organizations interested in increasing employee retention and engagement

Other information:




